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Generativity and agency of working people with mental
disabilities: Life histories of four persons

Mitsuko Murakami
Abstract

Background: The conclusion of the Convention on the Rights of Persons with Disabilities promotes employment and
independence of people with mental disabilities. Support is required to help them meet their challenges for working
and becoming independent.

Objective: We clarify the characteristics of developmental issues based on the life histories of working people with
mental disabilities and also present approaches to providing support, and then eyglicate methodological issues.
Methods: We conducted a semi-structured interview with four persons with mental disabilities who used job support
at two corporations in the Kanto region. We used content analysis that deductively coded the interview data to the
themes of the basic aspects of the ways that these individuals lived their lives: generativity (interest in others) and
agency (potential of people who act).

Results: Agency expressions were most frequently found. Of three categories of generativity, each person gave one
expression designated as “Caring”.

Conclusions: The characteristics of the developmental issues of working people with mental disabilities were (1)
“Caring”, which was expressed as consideration for their peers with the same difficulties, while in contrast (2) agency
expressions frequently appeared after the onset of diseases and the expressions about rehabilitation and their peers
were noted. Based on these characteristics, we present the following three points as approaches to providing support:
(1) we should always regard people with mental disabilities as those who pursue their own potential, (2) we should
help them increase their opportunities for feeling “capable” in rehabilitation and in their relationships with others,
and (3) we should help them promote connections in which they can establish reliable relationships with their peers.

Methodologically, refining the content category and creating lexicons were identified as tasks.

Key words: working, people with mental disabilities, Generativity, Agency, life history
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